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Your Name 


 (position/code)
 (your name)

PERSONAL DATA

NRIC/Passport
:


Sex
:


Race 
:


Date of Birth 
:


Age
:


Nationality
:
Malaysian / Singapore PR

Marital Status 
:
Married (with 2 children)

National Service
:
ORD:

VOC:

Residential Area
:
Address



Tel/HP/Pg/Email 

Language
:
English, Mandarin

License
:
Class 3 (own vehicle)

Other Information
:
Ability to travel and relocate

Total work exp. :____ year ____  month               

Work exp. (in your specialised area): ____year ____ month

EDUCATION (This is just fictitious information, please fill up your own data)

Sept 1995 to Sept 1996

University of London

Master of Science (MSc) in Computing Science

Imperial College of Science, Technology and Medicine, 

Sept 1992 to Jul 1995

University of London

Bachelor of Engineering (BEng)

King’s College, Electrical & Electronic Engineering

Sept 1990 to Jul 1992

Ngee Ann Polytechnic





Diploma in Computer Studies
IT KNOWLEDGE
Operating Systems 




Level of Expertise

IBM Mainframe MVS/ XA



System Programmer

UNIX (System V) and (UCB)



System Administrator

Windows NT Version 3.1 to 4.0



Consultant, Administrator

Windows for Workgroups



System Consultant

Network Systems




Level of Expertise

LAN (TCP/IP, NetBEUI, PATHWORK)

Network Administrator

DNS (Unix & NT)




Administrator


Firewall

 



Administrator

Network Products




Level of Expertise

Cisco Routers





Administrator

Proteon Routers





Administrator

Zircom Modem Bank




Administrator

Software Systems




Level of Expertise

MS Remote Access Server



 System Administrator & Consultant

MAPI (Messaging API)




 Developer & Consultant

Mainframe CADAM (CAD/CAM)


 System Programmer

UNIX Professional CADAM (CAD/CAM)

 System Programmer

KEE (AI)





 Trainer

Oracle Server (RDBMS)



 Secondary DBA

MS ACCESS (RDBMS)



 System Administrator & Consultant

Computer Languages




Level of Expertise
1. C Language





In-depth User

2. Visual Basic





Trainer and In-depth User

3. Lucid LISP





In-depth User

4. IBM Mainframe JCL (JES 2)



In-depth User

Courses Conducted

1. UNIX -- UNIX for Users

2. Visual Basic -- Windows Programming Using Visual Basic

Courses Attended




Venue

1. KEE 






Intellicorp, Palo Alto, California

2. IBM Mainframe System Administration

IBM, Singapore

3. CADAM Interactive Solid Design


CADAM Inc, New York

CAREER HISTORY 

Systems Datacomm Pte Ltd 



 1 Jan 1998 - Present

Senior Systems Analyst (reporting to Sales Manager)

Seconded as a Postsales Engineer supporting Engineering group

Duties

1. Operating System Programmer of IBM Mainframe MVS/XA system, implementing system's maintenance and installation.

2. Application Systems Programmer of various CAD/CAM systems (CADAM) and Finite Element Analysis application (NASTRAN) running on the IBM Mainframe.

Responsibilities include installation and maintenance of the software systems.

3. System Advisor on UNIX platform. Overseeing the day-to-day operation of 

System Administrators on various UNIX machines. (SUN, HP, Silicon Graphic, 

IBM RISC 6000, DEC)

Networking Portfolio

LAN & WAN Administrator & Advisor. 

. Set up the CISCO Router as Institute’s Gateway to the Internet.

. Implement and set up Firewall and DNS Services.

. Set up the Remote Dial-in Services with modem bank.

. Maintain the working orders of WAN and LAN (DEC hub).

. Analyse and debug the network when network’s performance degrades.

. Work with ISPs and various vendors (SingNet, Pacific Net, DEC, Teledata).

Software Development

Completed projects include:

Office Workflow System (project leader) – Provides a paperless and fully automated E-Forms routing system with integration to the Backend

Database System. The system is presently used for Leave Application and

Purchase Requisition Application in the Institute. The system is based on MAPI and runs on MS Exchange.

Office Information System (sole developer) -- 

Solely developed the touch screen multi-media Information Kiosk for staffs and visitors to the Institute. 

Document Control Management System. (team member) –

Provides document version control and approval for ISO certification.  The

system is based on SourceSafe and MAPI and runs on MS Mail.

Achievements

· Project Leader/Engineer for the $2 million network project for ABC Firm using Cabletron products.

Reason for leaving: For better prospect.  


The Systems Ltd



1 Jan 1997 - 31 Dec 97


Network Engineer (Postsales technical support reporting to Technical Manager)



Duties

· Provide postsales technical support to major accounts e.g. AAA, BBB, CCC, DDD, FFF Asia Pacific including regional support for private X.25 network, network troubleshooting different technology e.g., ATM, Token Ring, FDDI, Ethernet
· Presales and Postsales support to the sales and solution team providing consultation to customers on network performance related issues, performance of network baselining/audit and health check, develop and implement specific-problem solutions, network troubleshooting with the Sniffer Network Analyser and implementing various small to medium size network projects.


Achievements

· Letter of commendation for dedication and commitment to work excellence.

Reason for leaving: To further education.


Information Services Ltd


 

Mar 1992 - Jul 93


Technical Support Engineer reporting to Head of Information Services



Duties

· Planned and managed a new AS/400 network cabling infrastructure installation spanning 6 floors.

· Provide on-hand technical support to end-users to resolve file, print and systems related problems.
· In-charge of all AS/400 related data communications, which include recommending upgrades or new purchases, installation of new cabling systems, installation and configuration of system devices, troubleshooting and resolving any local and remote communications connectivity issues.
Reason for leaving: To further education.

REMUNERATION

Present Basic Salary

$5,020 per month

Bonus




1 month AWS + 1.5 months Variable Bonus

Transport Allowance

Claim

Other allowance


Petrol 

Other Benefits



Pager; Mobile

Expected Salary


$5,300 per month (negotiable)

AVAILABILITY
Notice Period



2 weeks 

SUMMARY

Please write a paragraph describing your work experience and mention professional certifications you have attained.

Example

High energy, team-oriented IT project leader with 5.5 years experience in system design, implementation, support, and 1.5 years in leadership position. Have completed a number of successful IT projects in the Asia-Pacific region. Enjoy working with people from diverse cultures.

IT MANAGEMENT SKILLS

· Experience in managing full life cycle of developing and implementing IT projects

· Ability to lead a team to provide IT solutions and support

(
Familiar with SEI/CMM concept

IT TECHNICAL SKILLS 

· Hands-on experience in LAN/WAN, Client-Server, Trading Room Information Architecture

 
(Triarch), and RDBMS

(
Networking experience with Windows NT Server/Workstation and SUN Solaris

· Administer and maintain Windows NT System and MS SQL Server
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